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2009 DEPARTMENTAL AGREEMENT

THIS AGREEMENT is made as of November 19, 2010, and is
effective as of December 5, 2009, by and between
COMMUNICATIONS WORKERS OF AMERICA (hereinafter
called the "Union"), and SOUTHWESTERN BELL YELLOW
PAGES, INC., a Missouri corporation, d/b/a AT&T Advertising
Solutions (hereinafter called the "Company" or "Management").
The Union and the Company agree, subject to any applicable
provision of the 2009 SETTLEMENT AGREEMENT and the
ADDENDUM TO THE 2009 SETTLEMENT AGREEMENT, as
follows:

ARTICLE |
RECOGNITION AND
ESTABLISHMENT OF THE UNIT

Section 1. The Company recognizes the Union as sole
collective bargaining agent for those employees of the Company
with the job titles and job classifications listed in Article 1V, Exhibit
5 of this Agreement and as subsequently established under
Article Il of this Agreement, excluding confidential and pro-
fessional employees, guards, and supervisors as defined in
Section 2(11) of the National Labor Relations Act, as amended.

Section 2. Nothing herein shall be construed as authorizing
the inclusion of any employee or employees not properly
includible in the above described Bargaining Unit, nor shall be
construed as a waiver or forbearance on the part of the Union of
any right to represent any employee or employees properly
includible in such Bargaining Unit as contemplated under the
National Labor Relations Act as now or hereafter amended or
superseded.



Section 3. The provisions contained in Articles | through XXIX
of this Agreement apply to all Bargaining Unit employees, except
as indicated to the contrary.

ARTICLE Il
CLASSIFICATION OF EMPLOYEES

Section 1. For the purpose of this Agreement, all employees
are classified into one of the classifications as defined in Section

2.

Section 2.

a.

Regular Employees . A regular employee is one who is
engaged for the usual activities of the business and
whose employment is reasonably expected to continue
for longer than eighteen (18) months, although it may be
terminated earlier by action on the part of the Company
or the employee.

Temporary Employees . A temporary employee is one
who is engaged for a specific project or a limited period,
with the definite understanding that his or her
employment is to terminate upon completion of the
project or at the end of the period, and whose
employment is expected to continue for more than three
(3) consecutive weeks, but not more than eighteen (18)
months.

Occasional Employees . An occasional employee is
one who is engaged on a daily basis for a period of not
more than three (3) consecutive weeks; or for a
cumulative total of not more than thirty (30) days, in any
calendar year, regardless of the length of daily or weekly
assignments. An occasional employee who actually



works or is engaged to work in excess of three (3)
consecutive weeks or thirty (30) days in a calendar year
shall be reclassified as a regular or a temporary, full-time
or part-time employee as appropriate.

Section 3. Employees who are classified as Regular or
Temporary as defined in Section 2. above will be further
classified as either full-time or part-time as defined below:

a. Full-Time . A full-time employee is one who is employed
and scheduled to work forty (40) hours in a calendar
week.

b. Part-Time. A part-time employee is one who is
employed and normally scheduled to work less hours per
average month than a comparable full-time employee in
the same job title, classification and work group working
the same normal daily tour.

Note A: The classification of a part-time employee is based on
the employee’s "part-time equivalent work week" which shall
be determined prospectively by dividing the employee’s total
normally scheduled hours per month by 4.35 and rounding the
result to the next higher whole number. (lllustration: 68 hours
per month divided by 4.35 equals 15.6, rounded to a "part-time
equivalent work week" classification of 16.)

Note B: The "part-time equivalent work week" classification of
each part-time employee shall be reviewed by the Company no
less often than every six (6) months on April 1 and October 1
of each year and adjusted on a prospective basis, if
appropriate.  In determining whether such adjustment is
appropriate, the Company will consider the actual average
number of hours worked per month during the preceding six
(6) month period and the likelihood that such number of work
hours will continue for a reasonably foreseeable period of time
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except that any hours worked which are paid at the overtime
rate shall not be counted in computing the average number of
hours worked.

ARTICLE 11l
NEW JOB TITLES

Section 1. Whenever the Company determines it appropriate
to create a new job title in the Bargaining Unit or restructure an
existing job title, it shall notify the Vice President of the Union in
writing. Restructure, for purposes of this Article, shall be limited
to those situations in which the restructure of the duties of an
existing job title is so significant that the associated job
description is no longer representative of the major functions of
the restructured job. Such notification shall include the job title,
the job description of the duties for such job title, and the initial
wage schedule for such job title. The initial wage schedule shall
be classified as temporary.

Section 2. Following such notice to the Union, the Company
may proceed to staff such job title.

Section 3. The Union shall have the right, within thirty (30)
days from receipt of notice from the Company, to initiate
negotiations concerning the initial wage schedule established as
temporary by the Company.

a. If negotiations are not so initiated within thirty (30) days
as outlined in Section 3. above, the temporary
designation shall be removed. If negotiations are so
initiated, and agreement is reached between the parties
within sixty (60) days following the receipt of notice from
the Company, the agreed upon wage schedule shall
immediately replace the wage schedule designated as
temporary.



If negotiations are so initiated and the parties are unable
to reach agreement within sixty (60) days following
receipt of notice from the Company regarding the
creation of a new job, the issue of an appropriate
temporary wage schedule shall be subject to a non-
binding mediation process. A mediation conference
shall be held as soon as possible following the
conclusion of negotiations but no later than ninety (90)
days from receipt of notice from the Company.

(1) If agreement is reached in the non-binding
mediation process, the agreed upon wage
schedule shall immediately replace the wage
schedule designated as temporary.

(2) If no agreement is reached in the non-binding
mediation process, the wage schedule shall retain
the temporary designation for the duration of the
Departmental Agreement in effect on the date of
notification, as outlined in Section 1. above. Such
temporary wage schedule shall be subject to
negotiation in the next Collective Bargaining
session.

If negotiations are so initiated and the parties are unable
to reach agreement within sixty (60) days following
receipt of notice from the Company regarding the
restructuring of an existing job, the issue of an
appropriate wage schedule shall be subject to a binding
mediation process. A mediation conference shall be
held as soon as possible following the conclusion of
negotiations but no later than ninety (90) days from
receipt of notice from the Company.



(1) If agreement is reached in the mediation process,
the agreed-upon wage schedule shall immediately
replace the wage schedule designated as
temporary.

(2) If no agreement is reached in the mediation
process, each party shall submit a final proposed
permanent wage schedule to the mediator at the
conclusion of the mediation conference. The
mediator shall determine which of the final
submissions is appropriate, taking into account the
facts, discussions and arguments presented by the
parties during the conference. The wage schedule
designated by the mediator shall immediately
replace the wage schedule designated as
temporary.

d. The mediator used in the mediation processes referred
to in paragraphs b. and c. above, shall be selected by
mutual agreement from a list of five (5) mediators
compiled by the American Arbitration Association. Such
individuals on the list shall possess acknowledged
expertise in the area of job evaluation.

Section 4. The Company agrees to notify in writing the Vice
President of the Union of the addition of a noncommission
classification and job title.

Section 5. The Company agrees to notify in writing the Vice
President of the Union of any additions, deletions, or
rearrangements to the noncommission classifications and job
tittes contained in Article IV, Exhibit 5 of the Departmental
Agreement. Following such notice to the Union, the Company
may implement the identified modifications to the
noncommission classifications and job titles for the purposes of
the application of Article XVII, Force Adjustment. Within thirty
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(30) days from receipt of notice from the Company, the Union
shall have the right to initiate negotiations with the Vice
President-Human Resources concerning such noncommission
classifications and job titles.

ARTICLE IV
BASIS OF COMPENSATION
(This Article applies to all employees except

Account Representatives, Senior Account Representatives,

Sales Representatives and Cyber Representatives)

Section 1. Rates of Pay .

a.

Effective as of December 5, 2009, the Wage
Progression Schedules for regular and temporary
noncommission employees shall be as set forth in
Exhibit 1 to this Article. Effective May 1, 2011, the Wage
Progression Schedules for regular and temporary
noncommission employees shall be as set forth in
Exhibit 2 to this Article. Effective June 3, 2012, the
Wage Progression Schedules for regular and temporary
noncommission employees shall be as set forth in
Exhibit 3 to this Article. Effective July 7, 2013, the Wage
Progression Schedules for regular and temporary
noncommission employees shall be as set forth in
Exhibit 4 to this Article. Temporary employees placed at
the temporary rate shall not exceed the total number of
employees on leaves of absence. The noncommission
Wage Classifications and job titles shall be as set forth in
Exhibit 5 of this Article. The basic salary schedule and
basic salary rates for commission employees shall be as
set forth in Article XXVI, Account Representatives, Sales
Representatives, Senior Account Representatives and
Cyber Representatives.



Minimum Rates . Each employee who enters the
service of the Company shall begin employment at the
minimum wage rate for the appropriate job title, except
that appropriate allowance over such minimum rate may
be made by the Company for an employee who has had
previous experience or training considered to be of
value.

Maximum Rates . The applicable maximum rates are
set forth in the Wage Progression Schedules included as
Exhibits 1, 2, 3, and 4 to this Article.

Section 2. Progression Plan . Progression increases shall be
in accordance with the following:

a.

Increase to the next higher rate as provided for in the
applicable Wage Progression Schedule included as
Exhibits 1, 2, 3, and 4 to this Article shall be after a
progression interval equal to the difference in months
between (1) the wage length of service shown by the
applicable Wage Progression Schedule for such next
higher rate, and (2) that shown for the employee’s
current wage rate.

Increase dates will be at six (6) month intervals, or at
such other intervals as may be specified in the
applicable Wage Schedules.

No wage increase shall become effective during a period
of disability which is continuous for eight days or more.

Progression Following Upgrading . The length of
consideration intervals for progression increases follow-
ing upgrading shall be as provided in the Wage Pro-
gression Schedule for the classification or job to which
upgraded. The consideration interval for the first pro-



gression increase following upgrading shall begin with
the date previously established for progression on the
schedule of the job or classification from which upgraded
except that if the wage rate step is established as the
result of a step down from maximum as provided in
Article XIV, Promotional Pay Treatment, of the 2009
Departmental Agreement, a new progression date shall
be established in accordance with paragraph b.
preceding.

Section 3. Overtime At One And One-Half Times Basic
Hourly Rate.

a. Except for part-time employees identified in paragraph b.
below, compensation at the rate of one and one-half
times the basic hourly rate shall be paid to employees for
all time of ten minutes or more worked at the Company’s
request either before or after the scheduled tour (except
on an Authorized Holiday), or for work time in excess of
forty hours worked on scheduled tours (except on an
Authorized Holiday) in any calendar week (except as
may be otherwise required by law).

Note: Time worked less than ten minutes in excess of scheduled
hours shall be treated as normal trade time; and the time shall
not be accounted for on work reports. This is in recognition of
the fact that because of practical considerations or
uncontrollable circumstances, employees occasionally will quit
work a few minutes before or after the end of their scheduled
tour. Such differences in work time shall be "traded out" on
work days following, in the same pay period. Trade time must
be made up within the same pay period or else paid for as
work time.

Trade time applies also to that travel time defined as work
time. If employees are returned to a designated place of
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reporting less than ten minutes after the close of a scheduled
tour, such time, defined as work time, may be traded out
during the current pay period. Trade time not traded out during
the current pay period shall be paid for as work time.

It is the general policy of the Company to avoid the necessity of
using trade time as far as practicable.

b.
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Compensation to a part-time employee for hours worked
in excess of an equivalent normal daily tour or work
week for a comparable full-time employee shall be at the
applicable overtime rate for a comparable full-time
employee based on such part-time employee’s basic
hourly rate.

Authorized Holidays . For all employees, either time
worked or not worked but excused without loss of pay on
an Authorized Holiday observed Monday through
Saturday, up to the length of a normal tour, shall be
considered as work time for the purpose of determining
hours in excess of the number of hours that constitute a
normal work week at the basic rate in the calendar week;
provided, however, that such treatment shall not apply
where the employee is an "absentee" as defined in
Article  VIIl, Section 4, Holidays, of the 2009
Departmental Agreement, or is treated as absent on the
Holiday under Article XI, Absences From Duty, of the
2009 Departmental Agreement.

Overtime At Two Times The Basic Hourly Rate

Where an employee, at the Company’s request, works
overtime for which the rate of one and one-half times the
basic hourly rate is otherwise applicable under para-
graph 3.a. preceding, and such overtime worked
exceeds nine hours in a calendar week, compensation
for such overtime in excess of nine hours in that week



shall be paid, instead, at the rate of two times the basic
hourly rate.

Section 4. Sunday Work.

a.

Employees scheduled to work a Sunday tour shall be
paid at the rate of one and one-half times the basic
hourly rate for the first eight hours worked except for
part-time employees.

Section 5. Night Differentials .

a.

A night differential shall be paid to employees for each
scheduled night tour worked in the amount of ten percent
of the employee’s basic day’'s pay except for part-time
employees.

Night Differentials-Company Schools . Night
differentials to the extent normally applicable shall be
paid to an employee regularly scheduled for night tours,
for scheduled tours paid within the first week when
assigned by the Company on scheduled day tours in a
Company school.
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EXHIBIT 1
ARTICLE IV

WAGE PROGRESSION SCHEDULES
REGULAR NONCOMMISSION EMPLOYEES

Basic Wage Rates for Normal Work Week

Effective December 5, 2009

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION I

MINIMUM $436.00
AFTER 6 MONTHS 474.50
" 12 " 517.00

" 18 " 562.50

" 24 " 612.50

" 30 " 667.00

" 36 " 726.50

" 42 " 791.00

" 48 " 861.00
PENSION BAND 308
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EXHIBIT 1 (Continued)

REGULAR NONCOMMISSION EMPLOYEES

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION I

MINIMUM $475.00
AFTER 6 MONTHS 515.50
" 12 " 559.50

" 18 " 607.00

" 24 " 658.50

" 30 " 714.50

" 36 " 775.50

" 42 " 841.50

" 48 " 913.00
PENSION BAND 310

WAGE CLASSIFICATION Il

MINIMUM $492.50
AFTER 6 MONTHS 535.00
" 12 " 581.00

" 18 " 630.50

" 24 " 685.00

" 30 " 744.00

" 36 " 807.50

" 42 " 877.00

" 48 " 952.50
PENSION BAND 311
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EXHIBIT 1 (Continued)

REGULAR NONCOMMISSION EMPLOYEES

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION IV

MINIMUM $543.00
AFTER 6 MONTHS 585.50
" 12 " 631.00

" 18 " 680.00

" 24 " 733.00

" 30 " 790.50

" 36 " 852.00

" 42 " 918.50

" 48 " 990.00
PENSION BAND 313

WAGE CLASSIFICATION V

MINIMUM $574.50
AFTER 6 MONTHS 626.50
" 12 " 683.50

" 18 " 745.50

" 24 " 813.00

" 30 " 887.00

" 36 " 967.50

" 42 " 1,055.00

" 48 " 1,151.00
PENSION BAND 319
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EXHIBIT 1 (Continued)

WAGE PROGRESSION SCHEDULES
TEMPORARY NONCOMMISSION EMPLOYEES

Basic Wage Rates for Normal Work Week

Effective December 5, 2009

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION |

MINIMUM $328.00
AFTER 6 MONTHS 357.00
12 " 388.50

" 18 " 423.00

" 24 " 460.50

" 30 " 501.50

" 36 " 546.00

" 42 " 594.50

" 48 " 647.00
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EXHIBIT 1 (Continued)

TEMPORARY NONCOMMISSION EMPLOYEES

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION I

MINIMUM $356.00
AFTER 6 MONTHS 386.50
" 12 " 419.50

" 18 " 455.00

" 24 " 494.00

" 30 " 536.00

" 36 " 581.50

" 42 " 631.00

" 48 " 685.00

WAGE CLASSIFICATION I

MINIMUM $370.50
AFTER 6 MONTHS 402.00
12 " 436.50

" 18 " 474.00

" 24 " 514.50

" 30 " 558.50

" 36 " 606.50

" 42 " 658.00

" 48 " 714.50
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EXHIBIT 1 (Continued)

TEMPORARY NONCOMMISSION EMPLOYEES

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION IV

MINIMUM $409.50
AFTER 6 MONTHS 441.00
" 12 " 475.50

" 18 " 512.00

" 24 " 552.00

" 30 " 594.50

" 36 " 640.50

" 42 " 690.00

" 48 " 743.50

WAGE CLASSIFICATION V

MINIMUM $430.50
AFTER 6 MONTHS 469.50
12 " 512.50

" 18 " 559.00

" 24 " 610.00

" 30 " 665.50

" 36 " 726.00

" 42 " 792.00

" 48 " 864.00
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EXHIBIT 2
ARTICLE IV

WAGE PROGRESSION SCHEDULES
REGULAR NONCOMMISSION EMPLOYEES

Basic Wage Rates for Normal Work Week

Effective May 1, 2011

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION I

MINIMUM $436.00
AFTER 6 MONTHS 476.00
" 12 " 520.00

" 18 " 568.00

" 24 " 620.50

" 30 " 677.50

" 36 " 740.00

" 42 " 808.00

" 48 " 882.50
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EXHIBIT 2 (Continued)

REGULAR NONCOMMISSION EMPLOYEES

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION I

MINIMUM $475.00
AFTER 6 MONTHS 517.00
" 12 " 563.00

" 18 " 612.50

" 24 " 667.00

" 30 " 726.00

" 36 " 790.00

" 42 " 860.00

" 48 " 936.00

WAGE CLASSIFICATION I

MINIMUM $492.50
AFTER 6 MONTHS 536.50
12 " 584.50

" 18 " 636.50

" 24 " 693.50

" 30 " 755.50

" 36 " 823.00

" 42 " 896.50

" 48 " 976.50
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EXHIBIT 2 (Continued)

REGULAR NONCOMMISSION EMPLOYEES

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION IV

MINIMUM $543.00
AFTER 6 MONTHS 587.00
" 12 " 635.00

" 18 " 686.50

" 24 " 742.50

" 30 " 803.00

" 36 " 868.00

" 42 " 938.50

" 48 " 1,015.00

WAGE CLASSIFICATION V

MINIMUM $574.50
AFTER 6 MONTHS 628.50
12 " 688.00

" 18 " 752.50

" 24 " 823.50

" 30 " 901.00

" 36 " 985.50

" 42 " 1,078.50

" 48 " 1,180.00
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EXHIBIT 2 (Continued)

WAGE PROGRESSION SCHEDULES
TEMPORARY NONCOMMISSION EMPLOYEES

Basic Wage Rates for Normal Work Week

Effective May 1, 2011

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION |

MINIMUM $328.00
AFTER 6 MONTHS 358.00
12 " 391.00

" 18 " 427.00

" 24 " 466.50

" 30 " 509.00

" 36 " 556.00

" 42 " 607.00

" 48 " 663.00
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EXHIBIT 2 (Continued)

TEMPORARY NONCOMMISSION EMPLOYEES

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION I

MINIMUM $356.00
AFTER 6 MONTHS 387.50
" 12 " 422.00

" 18 " 459.00

" 24 " 500.00

" 30 " 544.00

" 36 " 592.50

" 42 " 645.00

" 48 " 702.00

WAGE CLASSIFICATION I

MINIMUM $370.50
AFTER 6 MONTHS 403.50
12 " 439.50

" 18 " 478.50

" 24 " 521.00

" 30 " 567.50

" 36 " 617.50

" 42 " 672.50

" 48 " 732.50
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EXHIBIT 2 (Continued)

TEMPORARY NONCOMMISSION EMPLOYEES

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION IV

MINIMUM $409.50
AFTER 6 MONTHS 442.50
" 12 " 478.50

" 18 " 517.00

" 24 " 558.50

" 30 " 603.50

" 36 " 652.50

" 42 " 705.00

" 48 " 762.00

WAGE CLASSIFICATION V

MINIMUM $430.50
AFTER 6 MONTHS 471.00
12 " 515.50

" 18 " 564.00

" 24 " 617.50

" 30 " 675.50

" 36 " 739.50

" 42 " 809.00

" 48 " 885.50
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EXHIBIT 3
ARTICLE IV

WAGE PROGRESSION SCHEDULES
REGULAR NONCOMMISSION EMPLOYEES

Basic Wage Rates for Normal Work Week

Effective June 3, 2012

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION I

MINIMUM $436.00
AFTER 6 MONTHS 477.50
" 12 " 523.50

" 18 " 573.00

" 24 " 628.00

" 30 " 688.00

" 36 " 753.50

" 42 " 825.50

" 48 " 904.50
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EXHIBIT 3 (Continued)

REGULAR NONCOMMISSION EMPLOYEES

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION I

MINIMUM $475.00
AFTER 6 MONTHS 518.50
" 12 " 566.50

" 18 " 618.50

" 24 " 675.00

" 30 " 737.00

" 36 " 805.00

" 42 " 879.00

" 48 " 959.50

WAGE CLASSIFICATION I

MINIMUM $492.50
AFTER 6 MONTHS 538.00
12 " 588.00

" 18 " 642.50

" 24 " 702.00

" 30 " 767.00

" 36 " 838.50

" 42 " 916.00

" 48 " 1,001.00
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EXHIBIT 3 (Continued)

REGULAR NONCOMMISSION EMPLOYEES

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION IV

MINIMUM $543.00
AFTER 6 MONTHS 589.00
" 12 " 639.00

" 18 " 693.00

" 24 " 751.50

" 30 " 815.50

" 36 " 884.50

" 42 " 959.50

" 48 " 1,040.50

WAGE CLASSIFICATION V

MINIMUM $574.50
AFTER 6 MONTHS 630.50
12 " 692.00

" 18 " 759.50

" 24 " 833.50

" 30 " 915.00

" 36 " 1,004.00

" 42 " 1,102.00

" 48 " 1,209.50
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EXHIBIT 3 (Continued)

WAGE PROGRESSION SCHEDULES
TEMPORARY NONCOMMISSION EMPLOYEES

Basic Wage Rates for Normal Work Week

Effective June 3, 2012

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION |

MINIMUM $328.00
AFTER 6 MONTHS 359.50
12 " 393.50

" 18 " 431.00

" 24 " 472.00

" 30 " 517.00

" 36 " 566.50

" 42 " 620.50

" 48 " 679.50
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EXHIBIT 3 (Continued)

TEMPORARY NONCOMMISSION EMPLOYEES

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION I

MINIMUM $356.00
AFTER 6 MONTHS 388.50
" 12 " 424.50

" 18 " 463.50

" 24 " 506.00

" 30 " 552.50

" 36 " 603.50

" 42 " 659.00

" 48 " 719.50

WAGE CLASSIFICATION I

MINIMUM $370.50
AFTER 6 MONTHS 404.50
12 " 442.00

" 18 " 483.00

" 24 " 527.50

" 30 " 576.00

" 36 " 629.50

" 42 " 687.50

" 48 " 751.00
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EXHIBIT 3 (Continued)

TEMPORARY NONCOMMISSION EMPLOYEES

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION IV

MINIMUM $409.50
AFTER 6 MONTHS 444.00
" 12 " 481.00

" 18 " 521.50

" 24 " 565.50

" 30 " 613.00

" 36 " 664.50

" 42 " 720.50

" 48 " 781.00

WAGE CLASSIFICATION V

MINIMUM $430.50
AFTER 6 MONTHS 472.50
12 " 518.50

" 18 " 569.50

" 24 " 625.00

" 30 " 686.00

" 36 " 753.00

" 42 " 826.50

" 48 " 907.50
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EXHIBIT 4
ARTICLE IV

WAGE PROGRESSION SCHEDULES
REGULAR NONCOMMISSION EMPLOYEES

Basic Wage Rates for Normal Work Week

Effective July 7, 2013

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION I

MINIMUM $436.00
AFTER 6 MONTHS 479.00
" 12 " 526.50

" 18 " 578.50

" 24 " 635.50

" 30 " 698.50

" 36 " 767.50

" 42 " 843.50

" 48 " 927.00
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EXHIBIT 4 (Continued)

REGULAR NONCOMMISSION EMPLOYEES

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION I

MINIMUM $475.00
AFTER 6 MONTHS 520.00
" 12 " 570.00

" 18 " 624.00

" 24 " 683.50

" 30 " 748.50

" 36 " 820.00

" 42 " 898.00

" 48 " 983.50

WAGE CLASSIFICATION I

MINIMUM $492.50
AFTER 6 MONTHS 540.00
12 " 591.50

" 18 " 648.50

" 24 " 711.00

" 30 " 779.00

" 36 " 854.00

" 42 " 936.00

" 48 " 1,026.00
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EXHIBIT 4 (Continued)

REGULAR NONCOMMISSION EMPLOYEES

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION IV

MINIMUM $543.00
AFTER 6 MONTHS 591.00
" 12 " 643.00

" 18 " 699.50

" 24 " 761.00

" 30 " 828.00

" 36 " 901.00

" 42 " 980.00

" 48 " 1,066.50

WAGE CLASSIFICATION V

MINIMUM $574.50
AFTER 6 MONTHS 632.50
12 " 696.50

" 18 " 766.50

" 24 " 844.00

" 30 " 929.00

" 36 " 1,022.50

" 42 " 1,126.00

" 48 " 1,239.50
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EXHIBIT 4 (Continued)

WAGE PROGRESSION SCHEDULES
TEMPORARY NONCOMMISSION EMPLOYEES

Basic Wage Rates for Normal Work Week

Effective July 7, 2013

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION |

MINIMUM $328.00
AFTER 6 MONTHS 360.50
12 " 396.00

" 18 " 435.00

" 24 " 478.00

" 30 " 525.00

" 36 " 577.00

" 42 " 634.00

" 48 " 696.50
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EXHIBIT 4 (Continued)

TEMPORARY NONCOMMISSION EMPLOYEES

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION I

MINIMUM $356.00
AFTER 6 MONTHS 390.00
" 12 " 427.00

" 18 " 468.00

" 24 " 512.50

" 30 " 561.00

" 36 " 614.50

" 42 " 673.50

" 48 " 737.50

WAGE CLASSIFICATION I

MINIMUM $370.50
AFTER 6 MONTHS 406.00
12 " 445.00

" 18 " 487.50

" 24 " 534.00

" 30 " 585.50

" 36 " 641.50

" 42 " 702.50

" 48 " 770.00
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EXHIBIT 4 (Continued)

TEMPORARY NONCOMMISSION EMPLOYEES

WAGE LENGTH

OF SERVICE SCHEDULE
WAGE CLASSIFICATION IV

MINIMUM $409.50
AFTER 6 MONTHS 445.50
" 12 " 484.00

" 18 " 526.50

" 24 " 572.50

" 30 " 622.50

" 36 " 677.00

" 42 " 736.00

" 48 " 800.50

WAGE CLASSIFICATION V

MINIMUM $430.50
AFTER 6 MONTHS 474.00
12 " 522.00

" 18 " 574.50

" 24 " 632.50

" 30 " 696.50

" 36 " 767.00

" 42 " 844.50

" 48 " 930.00
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EXHIBIT 5
ARTICLE IV

NONCOMMISSION CLASSIFICATIONS AND JOB TITLES

CLASSIFICATION

36

TITLE
Office Assistant

Accounting Office Assistant
NYPS Composer

Publishing Support Assistant
Sales Support Assistant
Senior Office Assistant
Telemarketing Administrator

Computer Specialist
Directory Production Associate
Quality Analyst

Artist
Customer Relations Representative

Customer Service Specialist
Directory Artist



ARTICLE V
HOURS OF WORK
(This Article applies to all employees except

Account Representatives, Senior Account Representatives,

Sales Representatives and Cyber Representatives)

Section 1. Normal Work Week . Forty hours consisting of five
scheduled tours of eight hours each shall constitute the normal
work week; however, if service requirements demand, the forty
scheduled hours may be spread over any six days in the
calendar week. Tours may fall on any days of the week
necessary to meet service requirements.

Section 2. Normal Tours .

a.

A tour for full-time employees shall be considered as
consisting of two sessions, each of which shall not be
less than three hours, nor more than five hours in length,
exclusive of overtime periods. When the nature of the
employee’s assignment requires constant attention at
the post of duty, the tour is assumed to be divided into
two sessions.

A work day shall be the day on which a tour or session
shall start. All time scheduled, assigned, or worked
during or contiguous to a tour shall be considered as
falling on the day the tour started.

Section 3.

a.

b.

Full-time Tours . Full-time tours of work shall be divided
into two sessions.

Part-time Tours . Part-time tours may be assigned.
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Day Tours. A day tour shall be one which falls wholly
within the period from 6 a.m. to 6 p.m.

Night Tours . A night tour shall be one which falls wholly
or partially between the hours of 6 p.m. and 6 a.m.

Sunday Tours . A Sunday tour shall be one which starts
at or after 12 midnight Saturday and before 12 midnight
Sunday.

Section 4. Tour Selection .

a.

38

Assignment of Tours . Subject to the needs of the
business and abilities of the employees involved,
employee preference in the assignment of tours shall be
taken into account in order of seniority among full-time
employees within the affected work group.

Opportunities for Choice of Tours . Opportunities for
choice of tours will be arranged for a maximum of up to
4-month intervals.

Additions to Work Group . If a vacancy occurs on
another tour, employees may, on a seniority basis, move
from other tours to fill that vacancy before an employee
who is newly hired, upgraded, transferred in, reinstated
from leave of absence or otherwise added to an affected
work group fills the vacancy. This will be effective for
only the remainder of the existing tour.

Exchange of Tours . If two employees wish to
exchange tours on a given day, and both are agreeable
to the exchange to convenience one or the other, such a
change may be approved at Management'’s discretion.



Section 5. Assignment of Nonworking Days . Assignment of
nonworking days shall take into account both the service
requirements and the preferences of the employees.

Section 6. Callout Time . Employees who report for special
duty at the Company’s request on a scheduled day off shall be
paid at the rate applicable to such work time for a minimum of
two hours except that this minimum shall not apply if the special
time worked on such duty immediately precedes regular
scheduled tours.

Section 7. Assigned Overtime . Excluding work on an
Authorized Holiday, an employee will not be assigned to work
overtime, either on a scheduled day or a nonscheduled day, in
excess of ten hours in a calendar week during seven months in a
calendar year or in excess of fifteen hours in a calendar week
during five months in a calendar year unless the employee
consents to such overtime assignment, with the following
exceptions:

a. in case of emergency---such as an event of national,
state or local importance, fire, explosion, or other
catastrophe, severe weather conditions, equipment
failure, operational crisis, or an act of God, etc.;

b. long term service difficulties;
C. the employee involved is the "employee on job;" or
d. the employee is directed or assigned to work on a day

not scheduled as a work day, in which case the
employee will remain on duty as required during the
hours so directed.
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The Company shall specify the months, which need not be
contiguous, by Department and location, in which the overtime
limitations referred to above shall apply.

Section 8. Relief Periods . Employees shall be assigned or
allowed one fifteen-minute relief period to start not less than one
hour from beginning or end of each session when working in
Company buildings unless unusual conditions develop.

Section 9. Extra Payments On Divided Tours . When an
employee works both sessions of a divided tour in which the
sessions are separated by three hours or more, the Company
will reimburse the employee in the amount of two dollars ($2.00)
per tour for transportation expense.

ARTICLE VI
WORK SCHEDULES
(This Article applies to all employees except
Account Representatives and Senior Account Representatives)

Section 1. Subject to any changes made prior to 12 noon of
each Friday, work scheduled for the next calendar week shall be
officially posted or furnished by the Company for bargained-for
employees to show the scheduled tours the employee is to work
that week, the starting and ending time of each of the tours
making up his or her scheduled work week, and the length of the
period to be allowed for meals. If no change is so posted or
furnished prior to the time specified above, the schedule in effect
for the employee for the last calendar week assigned to work
shall be considered as that employee’s work schedule for the
next calendar week. Except as to scheduled time when excused
with pay, each such employee shall be entitled to work
throughout the work schedule applicable to him or her during the
next calendar week, provided that the physical condition and
conduct of the employee permit such employee to satisfactorily
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perform his or her regular work, and a sufficient period of time for
adequate rest has elapsed since the employee last worked. The
term "regular work" hereinabove shall be deemed to include the
work which the supervisor may direct the employee to perform.

Such work schedules may not include more than five eight-
hour tours per week for any such employee. In those calendar
weeks during which an Authorized Holiday is observed (Monday
through Saturday), each such Authorized Holiday shall be
included as one of the five eight-hour tours for a full-time
employee.

If it is known, prior to the time that the weekly work schedule is
officially posted or furnished as provided above, that it will be
necessary for an employee to work on Sunday of that scheduled
week, Sunday shall be treated as one of the normally scheduled
work days as addressed in Section 1, Article V, Hours of Work.

Section 2. Scheduled Tour and Scheduled Hours . A
scheduled tour shall be one appearing in a work schedule posted
or furnished as provided in Section 1. above. Any time not
included within the hours appearing on such schedule shall be
considered as outside scheduled hours except that the
provisions of Article 1V, Basis of Compensation, Section 3.(b)
shall apply to part-time employees.

Section 3. Change of SN-Day (Day Off) or Scheduled
Hours At Request of Employee . Scheduled tours or any of the
hours of such tours may with the approval of the supervisor be
changed, if for personal reasons, other than sickness, an
employee wishes to shift his or her SN-day (day off) or wishes to
change any of the hours of his or her scheduled tour or session,
provided service and coverage requirements as determined by
Management permit and that such change does not involve the
payment of premium overtime to the employee making the
request or to any other employees involved. If replacement of
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the employee making the request is necessary, it will with the
approval of the supervisor, be the responsibility of that employee
to arrange an exchange of tours or hours with some other
employee having the necessary qualifications. In order to
prevent misunderstandings, a form or memorandum shall be
signed by the supervisor and the employee or employees
involved, acknowledging the fact that the change of tours or
hours is made at the employee’s request. When scheduled tours
or hours are changed at the employee’s request, neither the
employee making the request nor any other employees involved
in the change shall be entitled to any premium overtime pay
otherwise applicable for such time worked.

ARTICLE VII
EXCHANGE TIME
(This Article applies to all employees except
Account Representatives and Senior Account Representatives)

Section 1. Defined. Exchange Time allows an employee to
request time off during a scheduled work day. Granting of
Exchange Time will be at Management'’s discretion. If approved,
the employee and Management enter into an agreement
reflecting the employee’s request and when the time will be
made-up during that particular work week.

Section 2. Implementation and Termination Within Specific
Work Groups . Upon the mutual written agreement of the
Company and Union, "Exchange Time" programs may be
implemented within specifically designated and defined work
groups. Any "Exchange Time" program so implemented within a
specific work group may be terminated upon thirty (30) days
written naotification by either the Company or Union.
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Section 3. Priority of Requests

a.

Exchange Time will be granted on the basis of the
earliest request (first come, first served) and must be
requested in advance in writing on request forms
supplied by the Company and filled out by each em-
ployee requesting Exchange Time. Any such request
must be approved in writing by the requesting
employee’s immediate supervisor in order to be
considered as granted.

The granting or denial of requests will be decided by
Management at its discretion.

Section 4. Treatment of Exchange Time allowed During a
Scheduled Work Week .

a.

Exchange Time must be requested and taken in incre-
ments of 15 minutes or more. A maximum of four hours
of Exchange Time can be granted during any scheduled
work week.

Exchange Time allowed during a scheduled work week
must be made-up within that scheduled work week. The
time must also be made-up in increments of 15 minutes.

Exchange Time that is not made-up during a scheduled
work week will be handled in two ways:

(1) If the absent time requested would have been
excused time, the time not made-up will be
excused time.

(2) If the absent time requested would have been
unexcused time, the time not made-up will be
unexcused time.
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When it is necessary, due to job requirements or other
conditions, a determination of supervisor availability
must be made prior to the granting of Exchange Time.
In cases where the Exchange Time has already been
taken, and due to the needs of the business, the
scheduled make-up time cannot be taken as agreed,
every attempt will be made by Management to
reschedule the make-up time within the work week.

All Exchange Time must occur within two hours prior to
the start of the tour and two hours after the tour con-
cludes.

Exchange Time made up in advance must be
maintained within the parameters of a work week.

Section 5. Exclusions of Exchange Time

a.
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Incidents of tardiness and/or absence cannot be made-
up with Exchange Time.

All Exchange Time outside of regularly scheduled hours
will not be considered as overtime worked for any
purpose.



ARTICLE VIII
HOLIDAYS

Section 1. Authorized Holidays . Ten (10) Authorized
Holidays shall be observed as follows:

New Year’'s Day Thanksgiving Day

Memorial Day Day After Thanksgiving

Independence Day Christmas Day

Labor Day Three (3) Designated Holidays
(See Note)

Note: Each employee who could complete six (6) months of
service within the calendar year shall be eligible for three (3)
Designated Holidays. An eligible employee will designate three
(3) days in the same vacation year or three (3) days prior to
April 1 of the following calendar year, other than a Saturday, a
Sunday, or another Authorized Holiday, for the days to be
observed as the employee’s Designated Holidays. Unlike
other Authorized Holidays, Management cannot require an
employee to work on his or her Designated Holidays. When an
Authorized Holiday falls on Sunday, it shall be observed on the
following Monday.

Section 2. Holiday Tours . Holiday tours are those which
begin on the Authorized Holiday.

Section 3. Holiday Pay.

a. Insofar as service requirements permit, full-time
employees (except absentees) shall be excused from
duty without loss of pay on an Authorized Holiday. A
part-time employee (except an absentee) shall receive a
prorated holiday allowance based on the relationship of
the employee’s equivalent work week classification to
the normal work week of a comparable full-time
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employee in the same job title, classification, and work
group.

Account Representatives, Sales Representatives, Senior
Account Representatives and Cyber Representatives
excused on an Authorized Holiday (except absentees)
shall be paid in accordance with Article XXVI.

Note: An employee who meets the requirements of
Section 3.a. above shall be eligible for a holiday
allowance for New Year's Day if he/she is on the actual
payroll on the preceding December 31.

Employees, except Account Representatives, Senior
Account Representatives, Sales Representatives, Cyber
Representatives, and certain part-time employees shown
in paragraph c. below, required to work on an Authorized
Holiday shall be paid for their work (in addition to their
holiday allowance) at the rate of one and one-half times
the basic hourly rate for the first eight hours worked and
thereafter at the rate of two and one-half times the basic
hourly rate for additional hours worked on an Authorized
Holiday.

One evening or night differential shall also be paid to
employees (except absentees) either excused from
working or required to work an evening or night tour on
an Authorized Holiday in accordance with Section 5. of
the Article IV, Basis of Compensation.

Part-time employees who are required to work on an
Authorized Holiday shall be paid for their work (in
addition to their holiday allowance) at the equivalent
basic hourly rate for a comparable full-time employee
working a normal daily tour in the same job title,
classification and work group.



Section 4. Absentee . An "absentee" for the purpose of this
Article is an employee who (a) does not work on the Authorized
Holiday and who is absent from assigned work on the scheduled
work day next preceding and the scheduled work day next
following the Holiday, without being excused by the supervisor
prior to such absence, or (b) is absent on the Holiday without
being excused by the supervisor prior to such absence.

Section 5. None of the provisions of this Article shall be
applicable to any employee whose particular term of employment
is to be three weeks or less.

ARTICLE IX
VACATIONS

Section 1. Vacation Eligibility . Subject to the provisions of
Sections 3, 4, 8, and 9, hereof, vacations with pay shall be
accrued during the vacation year to each employee, except upon
dismissal for misconduct, who shall have completed a period of
six months’ employment since date of engagement or reen-
gagement, whichever is later, and who has performed work for
the Company within the vacation year---as follows:

a. One week’s vacation to any such employee who has
completed six months of service;

b. Two weeks’ vacation to any such employee who has
completed 