TO EMPLOYEES:

Here is your copy of the Labor Agreements between the Communications
Workers of America (‘CWA” or the “Union”) and Southwestern Bell Telephone Com-
pany, SBC Advanced Solutions, Inc., AT&T DataComm, Inc., AT&T Operations,
Inc., AT&T Services, Inc., and SBC Telecom, Inc. (collectively referred to as the
“Company” or “Management”). The Communications Workers of America is the
official bargaining representative for all employees in your collective bargaining unit.
This official relationship carries with it serious obligations and responsibilities which
the Company and the Union are determined to fulfill. As a sign of good faith be-
tween the Company and the Union, a “Responsible Union-Company Relationship”
clause is included in the Agreements which also govern your wages, hours, and
working conditions. This clause reads:

“ARTICLE VIII
RESPONSIBLE UNION-COMPANY
RELATIONSHIP

The Company and the Union recognize that it is in the best interests of
both parties, the employees, and the public that all dealings between them
continue to be characterized by mutual responsibility and respect. To en-
sure that this relationship continues and improves, the Company and the
Union and their respective representatives at all levels will apply the terms
of this Agreement fairly in accord with its intent and meaning and consis-
tent with the Union’s status as exclusive bargaining representative of all
employees in the Bargaining Unit. Each party shall bring to the attention
of all employees in the Bargaining Unit, including new hires, their purpose
to conduct themselves in a spirit of responsibility and respect and the mea-
sures they have agreed upon to ensure adherence to this purpose.

Further, during the orientation of new hires, each party will bring to the
attention of new employees the relationship between the parties and the
Union’s role as the bargaining representative of employees.”

Company representatives, particularly the first level of supervision, have the
day-to-day responsibility to deal reasonably and in good faith with Union represen-
tatives. To continue the tradition of responsible relations between the Company
and the Union, it is the intent of both organizations to deal with one another at all
levels in a sincere, honest, and businesslike manner.

COMMUNICATIONS SOUTHWESTERN BELL
WORKERS OF AMERICA TELEPHONE COMPANY
SBC ADVANCED SOLUTIONS, INC.
AT&T DATACOMM, INC.
AT&T OPERATIONS, INC.
AT&T SERVICES, INC.
SBC TELECOM, INC.

By: M % By:
Andy Milgfifn Joe Crc:g[j v

Vice President Vice Presjdent
District 6 Labor Relations
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2009 DEPARTMENTAL AGREEMENT

THIS AGREEMENT is made as of April 5, 2009, and eftec-
tive as of April 5, 2009, by and between COMMUNICATIONS
WORKERS OF AMERICA (hereinafter called the “Union”),
and SOUTHWESTERN BELL TELEPHONE COMPANY, a
Missouri corporation, SBC ADVANCED SOLUTIONS, INC.,
a Delaware corporation, AT&T DATACOMM, INC., a Dela-
ware corporation, AT&T OPERATIONS, INC., a Delaware cor-
poration, AT&T SERVICES, INC., a Delaware corporation, and
SBC TELECOM, INC., a Delaware corporation (hereinafter col-
lectively called the “Company” or “Management”). The Union
and the Company agree, subject to any applicable provisions of
the 2009 SETTLEMENT AGREEMENT, as follows:

ARTICLEI
RECOGNITION AND
ESTABLISHMENT OF THE UNIT

Section 1. The Company hereby continues to recognize
the Union as sole collective bargaining agent for those em-
ployees of the Company with the job titles and job classifica-
tions listed in Appendices A, B, C, D, H, I, and J of this
Agreement and as subsequently established under Article I1I
of this Agreement, excluding confidential and professional
employees, guards, and supervisors as defined in Section
2.(11) of the National Labor Relations Act, as amended.

Section 2. Nothing herein shall be construed as authorizing
the inclusion of any employee or employees not properly includ-
ible in the above-described Bargaining Unit, nor shall be con-
strued as a waiver or forbearance on the part of the Union of any
right to represent any employee or employees properly includ-
ible in such Bargaining Unit as contemplated under the National
Labor Relations Act as now or hereafter amended or superseded.

Section 3. The provisions contained in Articles I through
XXVII of this Agreement apply to all Bargaining Unit em-
ployees, except as indicated to the contrary.



ARTICLE II
CLASSIFICATION OF EMPLOYEES
(For Appendix J employees, refer to
Appendix J, Supplemental Statement 1.)

Section 1. For the purpose of this Agreement, all employ-
ees are classified into one of the classifications as defined in
Section 2.

Section 2.

a. Regular Employees. A regular employee is one who
is engaged for the usual activities of the business and
whose employment is reasonably expected to continue
for longer than eighteen (18) months, although it may
be terminated earlier by action on the part of the Com-
pany or the employee.

b. Temporary Employees. A temporary employee is
one who is engaged for a specific project or a limited
period, with the definite understanding that his or her
employment is to terminate upon completion of the
project or at the end of the period, and whose employ-
ment is expected to continue for more than three (3) con-
secutive weeks, but not more than eighteen (18) months.

c. Occasional Employees. An occasional employee is
one who is engaged on a daily basis for a period of not
more than three (3) consecutive weeks; or for a cumula-
tive total of not more than thirty (30) days, in any cal-
endar year, regardless of the length of daily or weekly
assignments. An occasional employee who actually
works or is engaged to work in excess of three (3) con-
secutive weeks or thirty (30) days in a calendar year
shall be reclassified as a regular or a temporary, full-
time or part-time employee as appropriate.

Section 3. Employees who are classified as Regular or
Temporary as defined in Section 2. above, will be further
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classified as either full-time or part-time as defined below:

a. Full-Time. A full-time employee is one who is em-
ployed and scheduled to work forty (40) hours (or its
equivalent for Operating employees) in a calendar week,
except for Appendix J employees.

b. Part-Time. A part-time employee is one who is em-
ployed and normally scheduled to work less hours per
average month than a comparable full-time employee in
the same job title, classification, and work group work-
ing the same normal daily tour.

Note A. The classification of a part-time employee is
based on the employee’s “part-time equivalent work
week” which shall be initially determined by divid-
ing the employee’s anticipated scheduled hours per
month by 4.35 and rounding the result to the next
higher whole number. (Illustration: 68 hours per
month divided by 4.35 equals 15.6, rounded to a
“part-time equivalent work week” classification of
16.)

Note B. The “part-time equivalent work week” classifi-
cation of each part-time employee shall be recalcu-
lated by the Company no less often than every six (6)
months on April 1 and October 1 of each year, based
on the actual average number of hours worked per
month during the preceding six (6)-month period. The
recalculated “part-time equivalent work week” clas-
sification shall be placed in effect if it differs by more
than plus or minus three (+/-3) hours from the
employee’s current “part-time equivalent work week”
classification, or if it would change the employee’s
current premium payment percentage for the Medi-
cal, Dental, and Vision Plans, as described in the
“Memorandum of Understanding Regarding Part-
Time Employees,” in the 2009 Labor Agreements,
paragraph 5., a., b., and c. Any hours worked which
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are paid at the overtime rate shall not be counted in
computing the average number of hours worked.

ARTICLE III
NEW JOB TITLES

Section 1. Whenever the Company determines it appro-
priate to create a new job title in the Bargaining Unit or re-
structure an existing job title, it shall notify the Vice Presi-
dent of the Union in writing. Restructure, for purposes of this
Article, shall be limited to those situations in which the re-
structure of the duties of an existing job title is so significant
that the associated job description is no longer representative
of the major functions of the restructured job. Such notifica-
tion shall include the job title, the job description of the du-
ties for such job title, and the initial Wage Schedule for such
job title. The initial Wage Schedule shall be classified as tem-

porary.

Section 2.  Following such notice to the Union, the Com-
pany may proceed to staff such job title.

Section 3. The Union shall have the right, within thirty
(30) days from receipt of notice from the Company, to ini-
tiate negotiations concerning the initial Wage Schedule es-
tablished as temporary by the Company.

a. If negotiations are not so initiated within thirty (30) days
as outlined in Section 3. above, the temporary designa-
tion shall be removed. If negotiations are so initiated,
and agreement is reached between the parties within
sixty (60) days following the receipt of notice from the
Company, the agreed-upon Wage Schedule shall imme-
diately replace the Wage Schedule designated as tem-

porary.

b. If negotiations are so initiated and the parties are unable
to reach agreement within sixty (60) days following re-



ceipt of notice from the Company, the issue of an ap-
propriate Wage Schedule shall be subject to a binding
mediation process. A mediation conference shall be held
as soon as possible following the conclusion of negotia-
tions, but no later than ninety (90) days from receipt of
notice from the Company.

(1) If agreement is reached in the mediation process, the
agreed-upon Wage Schedule shall immediately re-
place the Wage Schedule designated as temporary.

(2) If no agreement is reached in the mediation process,
each party shall submit a final proposed permanent
Wage Schedule to the mediator at the conclusion of
the mediation conference. The mediator shall deter-
mine which of the final submissions is appropriate,
taking into account the facts, discussions and argu-
ments presented by the parties during the confer-
ence. The Wage Schedule designated by the media-
tor shall immediately replace the Wage Schedule
designated as temporary.

c. The mediator used in the mediation process referred to
in paragraph b. above, shall be selected by mutual agree-
ment from a list of five (5) mediators compiled by the
American Arbitration Association. Such individuals on
the list shall possess acknowledged expertise in the area
of job evaluation.

Section 4. The Company agrees to notify in writing the
Vice President of the Union of the addition of an Exchange
to Appendix F, Exchanges and Job Vacancy Scopes, of the
Departmental Agreement when the Company intends to ini-
tially locate employees in such Exchange.

Section 5. The Company agrees to notify in writing the
Vice President of the Union of any additions, deletions, or
rearrangements to the Job Groups contained in Appendix G



of the Departmental Agreement. Following such notice to the
Union, the Company may implement the identified modifi-
cations to the Job Groups for the purposes of Article XVII,
Force Adjustment, application. Within thirty (30) days from
receipt of notice from the Company, the Union shall have
the right to initiate negotiations with the Vice President-
Labor Relations concerning such Job Group modifications.

ARTICLE IV
BASIS OF COMPENSATION
(For AT&T Operations, Inc. employees, refer to
Appendix I, Supplemental Statement 1.)
(For Appendix J employees, refer to
Appendix J, Supplemental Statement 2.)

Section 1. Rates of Pay.

a. The Wage Schedules for all job titles shall be as set forth
in Appendices A through E.

b. Minimum Rates. Each employee who enters the ser-
vice of the Company shall begin employment at the
minimum wage rate for the appropriate job title and
schedule, except that appropriate allowance over such
minimum rate may be made by the Company for an em-
ployee who has had previous experience or training con-
sidered to be of value.

c. Maximum Rates. The applicable maximum rates are
set forth in the Wage Schedules included as Appendi-
ces A through E.

Section 2. Progression Plan. Progression increases
shall be in accordance with the following:

a. Increase to the next higher rate as provided for in the
applicable Wage Schedules included as Appendices A
through E shall be after a progression interval equal to



the difference in months between 1) the wage length of
service shown by the applicable Wage Schedule for such
next higher rate, and 2) that shown for the employee’s
current wage rate.

b. Increase dates will be at six (6) month intervals, or at
such other intervals as may be specified in the applicable
Wage Schedules.

c. No wage increase shall become effective during a pe-
riod of total disability which is continuous for eight (8)
days or more.

d. Progression Following Upgrading. The length of
consideration intervals for progression increases follow-
ing upgrading shall be as provided in the Wage Sched-
ules for the classification or job to which upgraded. The
consideration interval for the first progression increase
following upgrading shall begin with the date previously
established for progression on the schedule of the job or
classification from which upgraded except that if the
wage rate step is established as the result of a step down
from maximum as provided in Article XIV, Promotional
Pay Treatment, of the 2009 Departmental Agreement, a
new progression date shall be established in accordance
with paragraph a. preceding.

Section 3. The following treatment shall be accorded to
the job titles of Building Maintainer and Driver-Tractor
Trailer:

a. Building Maintainer. In those buildings where three
(3) or more regular full-time House Service Maintainers
are employed and where the title of Building Mechanic
or Air Conditioning Specialist is not currently in use,
not to exceed one (1) employee from the regular House
Service Maintainer force in any such building shall be
assigned the title Building Maintainer. Building



Maintainers shall continue to perform house service
work, and any of the duties normally performed by
Building Maintainers shall be carried out by House Ser-
vice Maintainers to the extent required.

b. Driver-Tractor Trailer. The basic weekly wage rates
for Driver-Tractor Trailer shall be twenty-five (25) dol-
lars higher than each corresponding step of the Supplies
Attendant’s Schedule. The amount of increase and pro-
gression interval shall be that which would apply for a
Supplies Attendant rate, which is lower by twenty-five
(25) dollars. In determining what wage rate shall apply
in the event a Driver-Tractor Trailer is transferred to an-
other occupation, the rate of the Driver-Tractor Trailer
shall be used for purposes of determining the applicable
new rate.

Section 4. Overtime at One and One-Half Times the
Basic Hourly Rate.

a. Except for Operating employees, certain part-time em-
ployees identified in paragraph c. below, Console Op-
erators, and Central Office Assistants, compensation at
the rate of one and one-half (1'/2) times the basic hourly
rate shall be paid to employees for all time of ten (10)
minutes or more worked at the Company’s request ei-
ther before or after the scheduled tour (except on an Au-
thorized Holiday), or for work time in excess of forty
(40) hours worked on scheduled tours (except on an Au-
thorized Holiday) in any calendar week (except as may
be otherwise required by law).

Note: Time worked less than ten (10) minutes in excess
of scheduled tours shall be treated as normal trade
time, and the time shall not be accounted for on work
reports. This is in recognition of the fact that because
of practical considerations or uncontrollable circum-
stances, employees occasionally will quit work a few
minutes before or after the end of their scheduled tour.



Such differences in work time shall be “traded out”
on days following, in the same week. Trade time must
be made up within the calendar week or else paid for
as work time.

Trade time applies also to that travel time defined as
work time. If employees are returned to a designated
place of reporting less than ten (10) minutes after the
close of a scheduled tour, such time, defined as work
time, may be traded out during that current week.
Trade time not traded out during the current week
shall be paid for as work time.

It is the general policy of the Company to avoid the
necessity of using trade time as far as practicable.

b. Compensation for Operating employees shall be at the
rate of one and one-half (1'/2) times the basic hourly rate
for time worked in excess of a full-time tour on any one
(1) day or time worked during a calendar week in ex-
cess of the number of hours that constitute a full work
week except for three (3) or more consecutive Sundays
worked as set forth in Section 5.b. of this Article and
for work in excess of a full-time tour on an Authorized
Holiday (except as may be otherwise required by law).

c. Compensation to a part-time employee hired on or after
January 1, 1981, for hours worked in excess of an
equivalent normal daily tour or work week for a com-
parable full-time employee shall be at the applicable
overtime rate for a comparable full-time employee based
on such part-time employee’s basic hourly rate. Any em-
ployee who is on the active payroll of the Company as
of December 31, 1980, and who works part-time on or
after January 1, 1981, shall thereafter continue, during
the current term of employment, to be paid on the same
basis as provided in paragraph a. preceding.



d. Compensation for Console Operators and Central Of-
fice Assistants shall be at the rate of one and one-half
(1'/2) times the basic hourly rate for all time of ten (10)
minutes or more worked at the Company’s request in
excess of eight (8) hours on any day or for time worked
in excess of forty (40) hours in any calendar week (ex-
cept as may be otherwise required by law).

e. Authorized Holidays. For all employees, either time
worked or not worked but excused without loss of pay
on an Authorized Holiday observed Monday through
Saturday, up to the length of a normal tour, shall be con-
sidered as work time for the purpose of determining
hours in excess of the number of hours that constitute a
normal work week at the basic rate in the calendar week;
provided, however, that such treatment shall not apply
where the employee is an “absentee” as defined in Ar-
ticle VIII, Section 4., Holidays, of the 2009 Departmen-
tal Agreement, or is treated as absent on the Holiday un-
der Article XI, Absences From Duty, of the 2009 De-
partmental Agreement.

f. Overtime at Two Times the Basic Hourly
Rate. Where an employee, at the Company’s request,
works overtime for which the rate of one and one-half
(1'/2) times the basic hourly rate is otherwise applicable
under Section 4., paragraphs a., b., c., and d. preceding,
and such overtime worked exceeds nine (9) hours in a
calendar week, compensation for such overtime in ex-
cess of nine (9) hours in that week shall be paid, instead,
at the rate of two (2) times the basic hourly rate.

Section 5. Sunday Work.

a. Except for Operating employees and those part-time em-
ployees identified in paragraph c. below, employees
scheduled to work a Sunday tour shall be paid at the
rate of one and one-half (1'/2) times the basic hourly rate
for the first eight (8) hours worked.



b. For Operating employees, Sunday work shall be paid
for at the rate of one and one-half (1'/,) times the basic
hourly rate for the normal tour worked, except that if an
Operating employee works on three (3) or more con-
secutive Sundays all at the direction of Management,
such work on the third and subsequent consecutive Sun-
days shall be paid for at twice the basic hourly rate.
When an Operating employee shall work on Sunday as
a result of a trade of assignments by mutual agreement
with another employee, no such time worked shall be
construed as Sunday work in determining the number
of consecutive Sundays worked.

c. Part-time employees hired on or after January 1, 1981,
and who work in Customer Service Centers, Phone Booths
(Kiosks), DM/DR (Direct Marketing/Direct Response)
Centers and any equivalent retail sales or service center
operation, payment for all hours worked, except for
overtime hours worked, shall be made at the equivalent
basic hourly rate for a comparable full-time employee
working a normal daily tour in the same job title, classi-
fication, and work group. Any employee who is on the
active payroll of the Company as of December 31, 1980,
and who works part-time on or after January 1, 1981,
shall thereafter continue, during the current term of em-
ployment, to be paid on the same basis as provided in
paragraph a. preceding.

Section 6. Night Differentials.

a. A night differential shall be paid to employees for each
scheduled night tour worked in the amount of ten (10)
percent of the employee’s basic day’s pay except for
Cable Splicing Technicians, Operating employees and
certain part-time employees identified in paragraph d.
below.

b. Cable Splicing Technicians scheduled to work less than
four (4) consecutive night tours in a series of consecu-
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tive scheduled work days shall be paid at the rate of one
and one-half (1'/2) times the basic hourly rate without
the night differential for such night tours worked. When
scheduled to work four (4) or more consecutive night
tours in a series of consecutive scheduled work days,
such employees shall be paid at the rate of one and one-
half (1!/2) times the basic hourly rate without the night
differential for the first three (3) such night tours
worked, and at the basic hourly rate plus the night dif-
ferential and any payment otherwise applicable for each
succeeding consecutively scheduled night tour worked.

. Operating employees shall receive extra payments for

the normal work week as follows:

For employees working tours ending

after 6 p.m. and not later than 9 p.m. ........... $ 1.50*
For employees working tours ending after

9 p.m. excluding all night employees .......... $ 2.50%
For all night employees ........c.cccevvrvreereereenennnes $21.00

* Extra payment at the weekly rate of $2.50 for tours
7.5 hours in length.

. Night differentials will not be paid to part-time employ-

ees hired on or after January 1, 1981, and who work in
Customer Service Centers, Phone Booths (Kiosks), DM/
DR (Direct Marketing/Direct Response) Centers and any
equivalent retail sales or service center operation. How-
ever, any employee who is on the active payroll of the
Company as of December 31, 1980, and who works
part-time on or after January 1, 1981, shall thereafter
continue, during the current term of employment, to be
paid on the same basis as provided in paragraph a.
preceding.

. Night Differentials—-Company Schools. Night differ-

entials to the extent normally applicable shall be paid to



an employee regularly scheduled for night tours, for
scheduled tours paid within the first week when assigned
by the Company on scheduled day tours in a Company
school.

ARTICLE V
COST-OF-LIVING ALLOWANCE

The amount of the May 1, 2012 adjustment shall be 0.5
times the increase above four percent (4%) in the U.S. De-
partment of Labor Statistics "CPI-W" (1982-84 = 100) for
December 2011 over December 2010. The adjustment will
be added to the general wage increase and applied exponen-
tially with no change to starting wages.

ARTICLE VI
HOURS OF WORK
(For AT&T Operations, Inc. employees, refer to
Appendix I, Supplemental Statement 2.)
(For Appendix J employees, refer to
Appendix J, Supplemental Statement 3.)

Section 1. Normal Work Week. Forty (40) hours con-
sisting of five (5) scheduled tours of eight (8) hours each, or
five (5) full-time tours for Operating employees, shall con-
stitute the normal work week; however, if service require-
ments demand, the forty (40) scheduled hours may be spread
over any six (6) days in the calendar week. Tours may fall on
any days of the week necessary to meet service requirements.

Section 2. Normal Tour.

a. Except for Operating employees, a tour for full-time em-
ployees shall be considered as consisting of two (2) ses-
sions, each of which shall not be less than three (3)
hours, nor more than five (5) hours in length, exclusive
of overtime periods. When the nature of the employee’s
assignment requires constant attention at the post of
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duty, the tour is assumed to be divided into two (2)
sessions.

b. For Operating employees, eight (8) hours of time on
duty shall constitute the normal full-time tour of work
except tours shall be shortened as follows:

Note 1: The normal full-time tour for Operators, Cen-
tral Office Clerks, and Service Assistants who are un-
der the supervision of the Manager-Operator Services
shall be seven and one-half (7'/2) hours of time on
duty, which shall be compensated for on the basis of
eight (8) hours’ pay.

Note 2: The full-time tour ending in the evening shall
be shortened as follows:

For Operating employees, the normal full-time tour
for tours ending after 7 p.m. but not after 10 p.m. shall
be seven (7) hours in length, and for tours ending af-
ter 10 p.m. shall be six (6) hours in length, which shall
be compensated for on the basis of eight (8) hours’

pay.

c. A work day shall be the day on which a tour or session
shall start. All time scheduled, assigned, or worked dur-
ing or contiguous to a tour shall be considered as falling
on the day the tour started.

Section 3.

a. Full-time Tours. Full-time tours of work shall be di-
vided into two (2) sessions.

b. Part-time Tours. Part-time tours may be assigned.
For employees whose job titles are shown in Appendix
D, such tours shall be not less than three (3) hours in
length.



c. Day Tours. A day tour shall be one which falls wholly
within the period from 6 a.m. to 6 p.m.

d. Night Tours. A night tour shall be one which falls
wholly or partially between the hours of 6 p.m. and 6 a.m.

e. Sunday Tours. A Sunday tour shall be one which
starts at or after 12 midnight Saturday and before 12
midnight Sunday.

Section 4. For Employees Whose Job Titles are
Shown in Appendix A.

a. Assignment of Tours. Subject to the needs of the
business and abilities of the employees involved, em-
ployee preference in the assignment of tours shall be
taken into account in order of seniority among full-time
employees within the affected work group.

b. Opportunities for Choice of Tours. Opportunities
for choice of tours will be arranged for at six (6)-month
intervals unless abnormal conditions exist.

c. Additions to Work Group. Employees hired, up-
graded, transferred in, reinstated from leave of absence,
or otherwise added to an affected work group shall at
the time of addition be assigned to an available tour
within the work group. When a new choice of tours is
selected by the work group, assignment of tours for
these employees shall be as provided in paragraph a.
preceding.

d. Seniority Lists. Upon request to his/her supervisor,
any employee within the affected work group, or any
authorized representative of the Union, shall be advised
of the seniority dates of employees within the work

group.
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Section 5. For Employees Whose Job Titles are

Shown in Appendix D.

a. Assignment of Hours. Insofar as the service require-

ments will permit, employee preference in each office
in order of seniority shall be taken into account in the
assignment of hours.

. Seniority Lists. The supervisor in charge of a central

office will show to any employee who is employed in
that office, or to any authorized representative of the
Union, on request, the order of seniority established for
expression of preference for hour assignment in that of-
fice.

. Night Tours. Insofar as possible, night tours will be

assigned to those people to whom they are acceptable.
If it is necessary to assign to night work people to whom
such work is not acceptable, such assignments will be
made in inverse order of seniority among those people
who are qualified for night work.

Section 6. Assignment of Nonworking Days.

Assignment of nonworking days shall take into account both
the service requirements and the preferences of the employees.
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Section 7. Callout Time.

a. Employees who report for special duty at the

Company’s request on a scheduled day off or fifteen
(15) minutes or more after release at the completion of
their regular scheduled tour, shall be paid at the rate ap-
plicable to such work time for a minimum of two (2)
hours except that this minimum shall not apply if the
special time worked on such duty immediately precedes
regular scheduled tours.

. If an employee is required to report for special duty at a

designated hour and adequate notice is given, the time



between notification and the time required to reach the
place of reporting for the job shall not be counted as
work time unless such notification is given between 12
midnight and 5 a.m. If called between midnight and 5
a.m., work time shall be counted from the time called.
A telephone call to anyone at the employee’s place of
residence shall constitute sufficient notice.

. When an employee is called outside of scheduled hours
for immediate special duty involving service emergen-
cies, work time shall begin at the time of notification
and shall include the necessary travel time going to the
job and returning home after release on the job; pro-
vided, however, that if the special duty extends into the
employee’s next scheduled tour, the time required to re-
turn home shall not be so included.

. Without changing the provisions of paragraphs a., b. or
c. preceding, covering “callouts” for special duty, an em-
ployee who is directed by the Company to report for
work on a day not scheduled as a work day shall be en-
titled to perform any work which he or she may be di-
rected to do by the supervisor throughout the hours
specified in such direction in each case where such em-
ployee reports for duty at the appointed time, weather
conditions permit the performance of the work, the
physical condition and conduct of the employee permit
such employee to satisfactorily perform the work, and a
sufficient period of time for adequate rest has elapsed
since the employee last worked.

. Adequate Rest. Paragraph d. preceding, and Article
VII, Work Schedules, both provide that the employee
shall be entitled to work provided that the physical con-
dition and conduct of the employee permit such em-
ployee to satisfactorily perform the work, and a suffi-
cient period of time for adequate rest has elapsed since
the employee last worked.

17
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It is not possible to specifically evaluate “a sufficient pe-
riod of time for adequate rest,” as this is dependent upon
the nature of the work being performed, the conditions
under which the work is performed, and the employee’s
physical condition. In general, under ordinary circum-
stances, sixteen (16) hours of work may be performed
without an intervening period of rest. Normally eight (8)
hours should be allowed for adequate rest between such
a work period and the next work period.

The following examples illustrate how this clause might
reasonably be applied for a normal person under ordi-
nary circumstances:

Example 1

An employee works his or her regular tour from 8 a.m.
to 5 p.m. He or she is needed to carry out emergency
work and continues to work, with only meal time inter-
vening, until 12 midnight, at which time the employee
is released. A sufficient time for adequate rest would be
from 12 midnight until 8 a.m. the next morning. In the
same instance, if the employee had continued to work
beyond midnight until 3 a.m., then that employee would
not be expected to work his or her normal tour from 8
a.m. to 5 p.m., but would be permitted to come on duty
at 11 a.m. and work the remainder of the tour (with ad-
equate time out for meal) until 5 p.m.

Example 2

If an employee who normally works from 8 a.m. to 5 p.m.
is called out at 4 a.m. and works until 8 a.m., the em-
ployee will, of course, be expected to work his or her nor-
mal tour in addition to the period from 4 a.m. to 8 a.m.

. Standby Duty. An employee required by the Com-

pany to remain on standby duty on Company premises



during an emergency, as determined by the Company,
shall be paid until released, at the rate applicable to such
work time.

Section 8.  On Call Duty.

a. On Call Duty is defined as being assigned to be available
for a callout during a designated seven (7) day period.

b. When management determines the need for a work
group to have someone on call, management will solicit
volunteers to be a part of the on-call pool on a six (6)
week basis. Management will assign these qualified vol-
unteers to the on-call schedule. If, at the discretion of
the Company, there are insufficient volunteers among
the Group 1 Craft employees whose predominant func-
tions comprise the installation/maintenance of PBX
equipment and the RMATS technicians, the Company
may assign qualified employees to on-call duty by in-
verse order of seniority. The employee must be avail-
able to report for duty as required during the seven (7)
day period assigned.

c. An employee assigned to on-call duty shall be compen-
sated for each week so worked at the rate of fifteen per-
cent (15%) of the employee’s basic week’s pay. If cir-
cumstances prevent the employee from fulfilling on-call
responsibilities, the employee must immediately inform
the supervisor. Compensation will be adjusted for the
time the employee was unable to be on call. Subject to
management approval, employees may volunteer for on-
call duty for less than seven (7) days. Such employees
will be compensated on a pro-rata basis. On-call em-
ployees actually called out to work shall be paid at the
appropriate rate for all time worked.

Section 9. Assigned Overtime. For assigned overtime
at the end of a tour, the employee must receive two (2) hours
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notice prior to the end of the tour. Excluding work on an Au-
thorized Holiday, an employee will not be assigned to work
overtime, either on a scheduled day or a nonscheduled day,
in excess of nine (9) hours in a calendar week during nine
(9) months in a calendar year or in excess of twelve (12)
hours in a calendar week during three (3) months in a calen-
dar year unless the employee consents to such overtime as-
signment, with the following exceptions:

a.

in case of emergency — such as an event of national,
state or local importance, fire, explosion, or other catas-
trophe, severe weather conditions, major cable or equip-
ment failure, or an act of God, etc.;

. long-term service difficulties;
. the employee involved is the “employee on job”; or

. the employee is directed or assigned to work on a day not

scheduled as a work day, in which case the employee will
remain on duty as required during the hours so directed.

The Company shall specify the months, which need not be
contiguous, by Department and location, in which the over-
time limitations referred to above shall apply.

Section 10. Relief Periods.

a.
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Employees, except for Operating employees, shall be as-
signed or allowed one (1) fifteen (15)-minute relief pe-
riod to start not less than one (1) hour from the begin-
ning or end of each session when working in Company
buildings unless unusual conditions develop.

. For Operating employees, a fifteen (15)-minute relief

period in each session shall be assigned or allowed in
each office. Fifteen (15) minutes of relief away from the
operator workstation shall be allowed at times when



only one (1) employee is on duty in an office, subject to
the demands of the service.

c. Employees shall be assigned or allowed one (1) fifteen
(15)-minute relief period during each session of over-
time worked which is more than two (2) consecutive
hours in excess of an employee’s regularly scheduled
tour when working in Company buildings unless un-
usual conditions develop. Such relief period shall be
scheduled by Management.

Section 11. Extra Payments on Divided Tours.
When an employee works both sessions of a divided tour in
which the sessions are separated by three (3) hours or more,
the Company will reimburse the employee in the amount of
two (2) dollars per tour for transportation expense.

Section 12. Additional Payment for Night Work on
Christmas Eve and New Year’s Eve — Appendix D. On
Christmas Eve and on New Year’s Eve, in addition to pay-
ment at the basic rate and other payments applicable for night
work, payment of three (3) dollars shall be made for each
assigned tour worked ending after 7 p.m. to 9 p.m., inclu-
sive, and payment of four (4) dollars shall be made for each
assigned tour worked ending after 9 p.m.

ARTICLE VII
WORK SCHEDULES
(Except Operating Employees, Console Operators, and
Central Office Assistants)
(For Appendix J employees, refer to
Appendix J, Supplemental Statement 3.)

Section 1. Subject to any changes made prior to 12 noon
of each Friday, work scheduled for the next calendar week
shall be officially posted or furnished by the Company to
show the scheduled tours the employee is to work that week,
the starting and ending time of each of the tours making up
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his or her scheduled work week, and the length of the period
to be allowed for meals. If no change is so posted or furnished
prior to the time specified above, the schedule in effect for
the employee for the last calendar week assigned to work
shall be considered as that employee’s work schedule for the
next calendar week. Except as to scheduled time when ex-
cused with pay, each such employee shall be entitled to work
throughout the work schedule applicable to him/her during
the next calendar week, provided that the physical condition
and conduct of the employee permit such employee to satis-
factorily perform his/her regular work, and a sufficient pe-
riod of time for adequate rest has elapsed since the employee
last worked. The term “regular work™ hereinabove shall be
deemed to include the work which the supervisor may direct
the employee to perform.

Such work schedules may not include more than five (5)
eight (8)-hour tours per week for any such employee. In those
calendar weeks during which an Authorized Holiday is ob-
served (Monday through Saturday), each such Authorized
Holiday shall be included as one (1) of the five (5) eight
(8)-hour tours for a full-time employee.

If it is known, prior to the time that the weekly work sched-
ule is officially posted or furnished as provided above, that it
will be necessary for an employee to work on Sunday of that
scheduled week, Sunday shall be treated as one of the nor-
mally scheduled work days as addressed in Section 1., Ar-
ticle VI, Hours of Work.

Section 2. Scheduled Tour and Scheduled Hours. A
scheduled tour shall be one appearing in a work schedule
posted or furnished as provided in Section 1. above. Any time
not included within the hours appearing on such schedule
shall be considered as outside scheduled hours except that
the provisions of Article IV, Basis of Compensation, Section
4.c., shall apply to part-time employees hired on or after Janu-
ary 1, 1981.

22



Section 3. Change of Day Off or Scheduled Hours at
Request of Employee. Scheduled tours or any of the hours
of such tours may with the approval of the supervisor be
changed, if for personal reasons, other than sickness, an em-
ployee wishes to shift his/her day off or wishes to change
any of the hours of his/her scheduled tour or session, pro-
vided service and coverage requirements as determined by
Management permit and that such change does not involve
the payment of premium overtime to the employee making
the request or to any other employees involved. If replace-
ment of the employee making the request is necessary, it will,
with the approval of the supervisor, be the responsibility of
that employee to arrange an exchange of tours or hours with
some other employee having the necessary qualifications. In
order to prevent misunderstandings, a form or memorandum
shall be signed by the supervisor and the employee(s) in-
volved, acknowledging the fact that the change of tours or
hours is made at the employee’s request. When scheduled
tours or hours are changed at the employee’s request, neither
the employee making the request nor any other employees
involved in the change shall be entitled to any premium over-
time pay otherwise applicable for such time worked.

ARTICLE VIII
HOLIDAYS
(For AT&T Operations, Inc. employees, refer to
Appendix I, Supplemental Statement 3.)
(For Appendix J employees, refer to
Appendix J, Supplemental Statement 4.)

Section 1. Authorized Holidays. Ten (10) Authorized
Holidays shall be observed as follows:

New Year’s Day Christmas Day

Memorial Day Designated Holiday
Independence Day (See Note below)

Labor Day Two (2) Floating Holidays
Thanksgiving Day (See Note below)

Day After Thanksgiving
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Note: Each employee who could complete six (6) months

of service within the calendar year shall be eligible for
one (1) Designated Holiday and two (2) Floating Holi-
days. An eligible employee will designate three (3) days
in the same calendar year, or prior to April 1 of the fol-
lowing year, other than a Sunday or another Authorized
Holiday, for the days to be observed as the employee’s
Designated Holiday and Floating Holidays. Unlike other
Authorized Holidays, Management cannot require an
employee to work on his/her Designated Holiday or
Floating Holidays.

When an Authorized Holiday falls on Sunday, it shall be

observed on the following Monday.

Section 2. Holiday Tours. Holiday tours are those

which begin on the Authorized Holiday.
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Section 3. Holiday Pay.

a. Insofar as service requirements permit, full-time em-

ployees (except absentees) shall be excused from duty
without loss of pay on an Authorized Holiday. A part-
time employee (except an absentee) shall receive a pro-
rated holiday allowance based on the relationship of the
employee’s equivalent work week classification to the
normal work week of a comparable full-time employee
in the same job title, classification, and work group.

Note: An employee who meets the requirements of Sec-
tion 3.a. above shall be eligible for a holiday allow-
ance for New Year’s Day if he/she is on the active
payroll on the preceding December 31.

. Employees, except certain part-time employees shown

in paragraph c. below, required to work on an Autho-
rized Holiday shall be paid for their work (in addition
to their holiday allowance) at the rate of one and one-



half (1'/2) times the basic hourly rate for the first eight
(8) hours worked (for the normal full-time tour for Op-
erating employees listed in Appendix D) and thereafter
at the rate of two and one-half (2!/2) times the basic
hourly rate for additional hours worked on an Autho-
rized Holiday. At the employee’s option, and with ad-
vance notice to Management, employees scheduled to
work on an Authorized Holiday may, in lieu of the im-
mediately preceding pay treatment, select a day off later
in the calendar year or a day prior to April 1 of the fol-
lowing calendar year, other than Sunday or another Au-
thorized Holiday. Employees selecting this option will
be paid at the applicable rate for all hours worked.

One (1) night differential (extra payment for night work
for Operating employees listed in Appendix D) shall
also be paid to employees (except absentees) either ex-
cused from working or required to work a night tour on
an Authorized Holiday in accordance with Section 6. of
Article IV, Basis of Compensation.

. Part-time employees hired on or after January 1, 1981,
and who work in Customer Service Centers, Phone
Booths (Kiosks), DM/DR (Direct Marketing/Direct Re-
sponse) Centers and any equivalent retail sales or ser-
vice center operation who are required to work on an
Authorized Holiday shall be paid for their work (in ad-
dition to their holiday allowance) at the equivalent ba-
sic hourly rate for a comparable full-time employee
working a normal daily tour in the same job title, classi-
fication, and work group.

Section4. Absentee. An “absentee” for the purpose of
this Article is an employee who (a) does not work on the Au-
thorized Holiday and who is absent from assigned work on
the scheduled work day next preceding and the scheduled
work day next following the Holiday, without being excused
by the supervisor prior to such absence, or (b) is absent on
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the Holiday without being excused by the supervisor prior to
such absence.

Section 5. None of the provisions of this Article shall be

applicable to any employee whose particular term of employ-
ment is to be three (3) weeks or less.

ARTICLE IX
VACATIONS
(For AT&T Operations, Inc. employees, refer to
Appendix I, Supplemental Statement 4.)
(For Appendix J employees, refer to
Appendix J, Supplemental Statement 5.)

Section 1. Vacation Eligibility. Subject to the provisions

of Sections 3., 4., 8., and 9. hereof, vacations with pay shall be
granted during the vacation year to each employee, except upon
dismissal for misconduct, who shall have completed a period of
six (6)-months’ employment since date of engagement or
reengagement, whichever is later, and who has performed work
for the Company within the vacation year, as follows:
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a. One (1) week’s vacation to any such employee who has

completed six (6) months or more but less than twelve
(12) months of service;

. Two (2) weeks’ vacation to any such employee who has

completed twelve (12) months of service but who could
not complete seven (7) years of service within the vaca-
tion year, provided that if such employee initially com-
pletes six (6) months’ service and twelve (12) months’
service within the same vacation year only two (2)
weeks of vacation shall be granted in that vacation year,
with the first week granted after completion of six (6)
months of service and the second week granted after
completion of twelve (12) months of service;

c. Three (3) weeks’ vacation to any such employee who



could complete seven (7) or more but less than fifteen
(15) years of service within the vacation year;

d. Four (4) weeks’ vacation to any such employee who
could complete fifteen (15) or more but less than twenty-
five (25) years of service within the vacation year; or

e. Five (5) weeks’ vacation to any such employee who
could complete twenty-five (25) or more years of ser-
vice within the vacation year.

Note A: Where eligibility for a vacation week under either of
the first two subparagraphs of this Section first occurs on
or after December 1 of a vacation year, such vacation week
may be granted in the next following vacation year pro-
vided it is completed prior to April 1 and completed prior
to the start of vacation for such following year.

Note B: The service prescribed above shall be the Net Cred-
ited Service as determined by the pension plan administrator.

Note C: The vacation year shall begin on December 31 and
end on the following December 30.

Section 2. Holiday Falling Within a Vacation Week.
When an Authorized Holiday falls in a week during which
an employee is absent on vacation, an additional day of va-
cation with pay shall be granted later, in either the same va-
cation year or prior to April 1 of the following vacation year.
When such additional day of vacation is for the Authorized
Holiday of Christmas Day, it may also be granted immedi-
ately preceding the vacation. Such additional day of vacation
will be selected in seniority order within each vacation group
subsequent to the scheduling of full vacation weeks and
should be granted to the extent practicable consistent with
force requirements and the needs of the business.

Section 3. Separations Prior to Vacation Through
Dismissal, Layoff, Resignation, Retirement, or Death. If,
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before receiving the vacation to which he or she has become
entitled, an employee is dismissed (except for reason of mis-
conduct), laid off, resigned, or retired, such employee shall
be entitled to an allowance in cash equal to and in lieu of
such vacation.

If an employee dies before receiving his/her unused vaca-
tion for the vacation year, as provided for in Section 1. of
this Article, payment in lieu of vacation shall be made for
any unused vacation time to the employee’s estate.

Section 4. Leaves of Absence Prior to Vacation. An
employee who goes on a leave of absence before receiving
the vacation to which such employee has become entitled
shall, at the employee’s election, prior to the time of leaving
be given such vacation. If an employee does not elect to take
such vacation prior to going on a leave of absence and does
not return to work within the vacation year, the employee
shall, upon written application to the Company within the
vacation year, be entitled to receive an allowance in cash
equal to and in lieu of the vacation to which he or she was
entitled at the time of leaving.

Section 5. Illness Associated with Vacation.

a. An employee who becomes ill and notifies his/her su-
pervisor before the beginning of his/her vacation period
(normally Saturday midnight) may have that vacation
period cancelled and rescheduled.

b. An employee who becomes ill during a vacation period,
and notifies his/her supervisor before the beginning of
any subsequent contiguous week, may have such sub-
sequent contiguous week cancelled and rescheduled.

¢. Such rescheduled vacation week(s) as set out in para-

graphs a. and b. above, may not be carried over into the
next vacation year, except as provided in Section 1.,
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Note A, and shall be scheduled taking into account both
the service requirements and preferences of the em-
ployee. The Company may at its option require satis-
factory medical evidence to substantiate the illness re-
ferred to in paragraphs a. and b. above. For all purposes,
the first day of absence under this Section shall be the
first day previously scheduled as vacation in the can-
celled vacation week.

Section 6. Vacation Pay for Full-time Employees.
Full-time employees shall be paid for each week of vacation
at the basic rates of pay (including any night differentials, to
the extent normally applicable to the employees’ regularly
scheduled tours) for the time constituting a full-time work
week at the time of their vacations.

Section 7. Vacation Pay for Part-time Employees.
Part-time employees who work regularly shall be paid for va-
cations on the basis of the time which constitutes their nor-
mal work week at the time of their vacations at the basic rates
of pay (including any night differentials to the extent nor-
mally applicable to the employees’ regularly scheduled
tours).

Section 8. Time Off Scheduling.

a. Scheduling of vacations for the vacation year shall be
in seniority order within the vacation group and should
be granted to the extent practicable consistent with force
requirements and the needs of the business.

b. Insofar as service requirements permit, employees may
split their vacations into periods of not less than one (1)
week except as provided in paragraph c. below. Vacations
shall usually start on the first day of the calendar week.

c. (1) Employees may elect to take one (1) week of vaca-
tion [five (5) paid vacation days] on a day-at-a-time
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basis at the time the vacation schedule is initially
assigned. Employees eligible for three (3) or more
weeks of vacation may elect to take two (2) weeks
of vacation on a day-at-a-time basis at the time the
vacation schedule is initially assigned. Employees
eligible for four (4) or more weeks of vacation may
elect to take three (3) weeks of vacation on a day-
at-a-time basis at the time the vacation schedule is
initially assigned. Individual vacation days may be
taken in half-day increments. The actual days to be
scheduled on a day-at-a-time, or half-day increment
basis, will be assigned subsequently. After all em-
ployees have expressed their preferences for full
weeks, those employees who had elected this op-
tion will be given the opportunity to express a pref-
erence for an available vacation week(s) as a reserve
week(s) from the vacation schedule. The period dur-
ing which this reserve week(s) may be scheduled
shall extend through the last full calendar week of
March of the following vacation year, and will be
assigned in accordance with paragraph a. above.

Employees engaged or reengaged after the sched-
ule has been posted, and who will become eligible
for vacation within the vacation year, may elect to
schedule one (1) week of vacation on a day-at-a-
time basis, two (2) weeks of vacation on a day-at-a-
time basis if eligible for three (3) weeks of vaca-
tion, or three (3) weeks of vacation on a day-at-a-
time basis if eligible for four (4) or more weeks of
vacation at the time of their addition to the group.

Individual vacation days and days to be taken in
half-day increments (exclusive of Authorized Holi-
days) to be deducted from the employee’s reserve
week(s) may be granted to employees on the basis
of the earliest request without regard to seniority. If
the employee has not received all five (5) days of



vacation, or ten (10) or fifteen (15) days of vaca-
tion, if applicable, on a day-at-a-time or half-day
increment basis prior to the scheduled reserve
week(s), those vacation days or half-day increments
remaining will be scheduled and taken during such
week(s).

(3) Individual vacation days or vacation days taken in
half-day increments, will be granted to an employee
while on Company duty outside the exchange where
the employee’s Regular Place of Reporting is lo-
cated. In such event, the employee shall be entitled
to receive no more compensation, allowances, or ex-
pense reimbursement than such employee would re-
ceive if located in the same exchange as his or her
Regular Place of Reporting.

d. Vacation schedules (subject to change) shall be posted
or furnished once a year prior to December 31 of the
vacation year.

e. As stated in paragraph c.(1) above, employees must first
express preferences for full weeks of vacation in senior-
ity order within the vacation group and must also, at the
time of expressing such preferences, indicate whether
they elect to take one (1) week of vacation on a day-at-
a-time basis, or two (2) weeks of vacation on a day-at-
a-time basis if eligible for three (3) weeks of vacation,
or three (3) weeks of vacation on a day-at-a-time basis
if eligible for four (4) or more weeks of vacation.

In a subsequent interview by Management, also in se-
niority order within the vacation group, employees must
select a specific reserve vacation week(s) (if such elec-
tion has been made). During this subsequent interview,
employees may also select a Designated Holiday and
Floating Holidays as provided in Article VIII of this
Agreement; full day-at-a-time vacation days, as pro-
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vided in paragraph c.(1) above; additional days of vaca-
tion, as provided in Section 2. of this Article; and full
Excused Work Days (whether paid or not paid), as pro-
vided in Article X of this Agreement.

In addition to the time off scheduled above, employ-
ees shall also select “reserve time” in this subsequent
interview. “Reserve time” shall equate to all time off
(other than scheduled weeks of vacation) whether or not
scheduled above. The period during which the reserve
time may be scheduled shall extend through March 31
of the following vacation year. Any time off not taken
by an employee prior to the scheduled reserve time must
be taken during the scheduled reserve time for that em-
ployee.

Employees who do not select specific days in this sub-
sequent interview and employees who elect to take half-
day increments, will be granted such days or half-day
increments, force requirements and the needs of the
business permitting, on the basis of the earliest request
(“first come, first served”) to the employees’ immediate
Supervisor.

Except for Management-designated Excused Work
Days, for administrative purposes but not for pay pur-
poses, all time off subject to scheduling under this pro-
vision shall be treated in the same manner as vacation
time.

Section 9.

a. Upon written request by the employee and by specific
prior Management approval in each case, subject to
service requirements and for a cause deemed sufficient
by Management, an employee may be granted the va-
cation to which he/she is otherwise entitled for a vaca-
tion year, without performing work for the Company



in that year, provided such vacation is contiguous to
and continuous with the employee’s vacation for the
preceding year; or

b. Subject to the conditions applicable to vacation sched-
uling, and upon specific Management approval in each
case, an employee may be scheduled and granted the va-
cation to which he or she is otherwise entitled for a va-
cation year, without performing work for the Company
in that year, provided such vacation begins with the first
week of the vacation year which includes the days Mon-
day through Friday.

c. In the event an employee, in accordance with Section 1.
of this Article, is assigned a vacation week which be-
gins during the last week of December of the vacation
year, that portion of such vacation week which falls in
the next vacation year shall be treated as though it oc-
curred in the vacation year in which the week began for
purposes of vacation eligibility.

Section 10. Vacation Buy Back. When necessary due
to service requirements, such as those outlined in Article VI,
Hours of Work, Section 9., Assigned Overtime, paragraphs
a. and b., Management may offer an employee with at least
fifteen (15) years of service the opportunity to sell his/her
vacation back to the Company as follows:

a. An employee eligible for four (4) weeks’ vacation un-
der the provisions of Section 1.d. of this Article may be
paid in lieu of one (1) week [or up to five (5) day-at-a-
time vacation days] of unused vacation.

b. An employee eligible for five (5) weeks’ vacation un-
der the provisions of Section 1.e. of this Article may be
paid in lieu of two (2) weeks [or up to ten (10) day-at-a-
time vacation days] of unused vacation.
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Note: The offer of pay in lieu of vacation pursuant to this
Section shall be effective only if agreed to by the em-
ployee.

ARTICLE X
EXCUSED WORK DAYS
(For Appendix J employees, refer to
Appendix J, Supplemental Statement 6.)

Section 1.  Eligibility.

a. Each full-time employee who has at least six (6) months
of Net Credited Service on the first day of the vacation
year shall be eligible for four (4) Excused Work Days
with pay and one (1) Excused Work Day without pay
during such vacation year. Each full-time employee who
has less than six (6) months service on the first day of
the vacation year, or who is hired after the first day of
the vacation year, shall be eligible for two (2) Excused
Work Days with pay and one (1) Excused Work Day
without pay to be scheduled and taken after six (6)
months of service is completed. Excused Work Days
may be taken in two (2)-hour increments.

Note: Two (2)-hour increments for Operating employees
with shortened tours shall be one-fourth (/4) of the total
number of hours comprising the full-time tour as defined
in Article VI, Hours of Work, Section 2., Normal Tour.

b. Part-time employees who fulfill the service requirements
of Section 1.a. above, shall be eligible for Excused Work
Days on a pro rata basis, based upon the ratio of any
such part-time employee’s equivalent work week to the
normal work week of a comparable full-time employee.

Section 2. Pay Treatment for Paid Excused Work Day

Not Worked. Employees who do not work on their paid
Excused Work Day or two (2)-hour increment thereof shall
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be paid for the day as if for a normal or standard day or two
(2)-hour increment worked provided they are on the active
payroll of the Company on that Excused Work Day or two
(2)-hour increment.

Section 3. Excused Work Day Designated by the
Company. One (1) paid Excused Work Day in each calen-
dar year may be designated by the Company for employees
in an administrative work group (as designated by the Com-
pany) or in any larger group, including the entire Company.
Employees (except occasional employees) in any such group
for which an Excused Work Day is designated by the Com-
pany and who are not otherwise eligible for a paid Excused
Work Day shall be excused and paid for such designated day
provided they are on the active payroll of the Company on
the designated Excused Work Day.

Section 4. Selection. Employee choice of Excused
Work Days (including the unpaid Excused Work Days, if de-
sired) will be in seniority order within each vacation group,
and will be granted to the extent practicable consistent with
force requirements and the needs of the business. Such se-
lection will be subsequent to the scheduling of full vacation
weeks. Excused Work Days not scheduled at that time, and
the Excused Work Days with pay (and the Excused Work
Day without pay, if desired) to be taken in two (2)-hour in-
crements will be selected subsequently on the basis of the
earliest request to the employee’s supervisor. The period dur-
ing which these Excused Work Days may be scheduled shall
extend through March 31 of the following calendar year.

Section 5. Employees Absent for Other Reasons on
Their Paid Excused Work Days. Employees who are on
vacation or absent with pay on their paid Excused Work Day
or two (2)-hour increment thereof for reasons other than hav-
ing observed it as an Excused Work Day shall have their paid
Excused Work Day or two (2)-hour increment thereof re-
scheduled if a vacation day would have been rescheduled un-
der the same circumstances.
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Section 6. Employees Who Agree to Work on Their
Paid Excused Work Days. If employees agree to work on
their paid Excused Work Day or two (2)-hour increment
thereof and the Company determines that the day or two
(2)-hour increment cannot be rescheduled, they shall be paid
as applicable in accordance with the following:

a. Employees who agree to work before the work sched-
ule becomes fixed shall receive one (1)-day’s pay or two
(2)-hours’ pay in lieu of their Excused Work Day or two
(2)-hour increment thereof and shall in addition be paid
in accordance with the provisions of this Agreement
covering work on a scheduled day of work.

b. Employees who agree to work after the work schedule
becomes fixed shall receive one (1)-day’s pay or two
(2)-hours’ pay in lieu of their Excused Work Day or two
(2)-hour increment thereof and shall in addition be paid
in accordance with the provisions of this Agreement
covering work on a nonscheduled day.

c. Time worked by an employee on his/her Excused Work
Day or two (2)-hour increment thereof shall be consid-
ered time worked on a regular scheduled day of work
for all purposes, except as is otherwise expressly pro-
vided in this Article.

ARTICLE XI
ABSENCES FROM DUTY

Section 1. Leaves of Absence.

a. Insofar as the requirements of the service permit, leaves
of absence without pay will be granted upon request for
good cause and for reasonable lengths of time. The inten-
tion of the employee with respect to return to work shall
be established in writing between the employee and the
Company at the time the leave is granted and a copy shall
be furnished the employee at the time the leave is granted.
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b. Leave of absence procedures for Union representatives
on Union business as established by the current Agree-
ment of General Application between the Union and the
Company shall be applicable to such employees in the
Bargaining Unit.

Section2. Military Training Duty and Emergency Duty.

a. The provisions of this Section apply only to regular and
temporary employees who are members of the National
Guard, Air National Guard, Army Reserve, Air Force
Reserve, Naval Reserve, Marine Corps Reserve, Coast
Guard Reserve, or any other category designated by the
President of the United States in time of war or emer-

gency.

b. An employee called 1) for training duty in any organi-
zation listed in paragraph a., or 2) for emergency duty
in the National Guard, Air National Guard, or any other
category designated by the President of the United States
in time of war or emergency, if such duty requires ab-
sence during hours in which he/she otherwise would be
on scheduled Company duty, shall be excused or
granted a leave of absence for such cause for a period or
periods not exceeding in the aggregate fifteen (15) cal-
endar days in the same calendar year or for such
period(s) as required by law.

c. Except for that group under paragraph a. defined as “any
other category designated by the President of the United
States in time of war or emergency,” if absence on such
leave is continuous, difference in pay shall be allowed
for not exceeding the first eleven (11) scheduled work
days falling within the period of the excused absence. If
the absence is not continuous, difference in pay shall be
allowed for the number of scheduled work days falling
within the periods of excused absence, but not to ex-
ceed the first eleven (11) such days within the calendar
year. Time absent for training duty under paragraph
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b.(1) and time absent for emergency duty under para-
graph b.(2) shall be treated separately with no effect of
one upon the other as to eligibility for pay treatment.

d. The term “difference in pay,” as used in paragraph c.
for hours absent on a scheduled work day means the ex-
cess, if any, of Company pay at the employee’s basic
hourly rate for such absent time (plus any night differ-
entials, to the extent normally applicable) over the
hourly equivalent of the employee’s government pay
obtained by dividing the monthly government pay rate
by two hundred and forty (240). For this purpose, gov-
ernment pay shall be the monthly rate of compensation
including basic pay and, where quarters allowances are
received because of dependents, the excess, if any, of such
allowances established for members of the armed forces
with dependents over those established for members of
the armed forces of equal rank without dependents.

Section 3. Jury, Witness, Voting, and Election Duty.
Employees shall be allowed pay for necessary scheduled time
absent due to jury, witness, or election duty. Payment for such
absent time shall consist of basic pay and any extra payments
for night work which would otherwise have been received
had the regular scheduled tour been worked. Subject to the
provisions of any applicable State or Federal law, any em-
ployee entitled to vote shall be excused from Company duty
on election day for the necessary time required to vote with-
out deduction in pay for such absence.

Section 4. Funerals.

a. In accordance with (1) and (2) below, employees shall be
allowed pay for absence from scheduled time because of
death in their immediate family. Payment for such absent
time shall consist of basic pay and any extra payments for
night work which would otherwise have been received had
the regular scheduled tour been worked. The term “imme-
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diate family” as used herein is defined as consisting of wife,
husband, daughter, son, daughter-in-law, son-in-law,
mother, father, mother-in-law, father-in-law, brother, sis-
ter, brother-in-law, sister-in-law, grandmother, grandfather,
grandson, granddaughter, stepmother, stepfather, stepson,
stepdaughter, parent of employee’s dependent child, great-
grandmother, great-grandfather, great-grandson, great-
granddaughter, registered domestic partner, or any other
relative living in the same household as the employee.

(1) In the event of a death in the immediate family as
noted in paragraph a. above, an employee will be
allowed pay for absence from scheduled time, from
the day of death through the day of the funeral, not
to exceed three (3) days.

(2) In the event of death of an employee’s wife, hus-
band, daughter, son, mother, father, or registered do-
mestic partner, an employee shall, upon the
employee’s request, be excused from scheduled
time up to an additional five (5) days. Paid indi-
vidual days may be substituted for these excused
days at the employee’s option.

b. Pay shall be allowed for necessary scheduled time lost,
not to exceed one (1) day, to serve as an active pallbearer
for a deceased employee or deceased retired employee,
when requested to do so by the family of the deceased.

Section 5. Illness.
(For Appendix J employees, refer to
Appendix J, Supplemental Statement 7.)

a. Payment shall be made to employees having one (1) or
more years of Net Credited Service for absence of at
least one (1) session due to illness on scheduled work
days, in accordance with the following table:
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To Be Paid After Waiting
Employees with Periods of Consecutive
Net Credited Service of Scheduled Working Days

1 year but less than 5 Of 2 days
5 years but less than 8 Of 1 day
8 years and over No waiting period

b. No payment will be made for any part of the waiting
period set out above.

c. A day in the waiting period shall be considered as an
absence of at least one (1) session from scheduled time.

d. No payment hereunder shall be due for any time absent
beyond a period of seven (7) consecutive calendar days
which includes days on which the employee is absent
for at least one (1) session from scheduled time.

e. Payment made for absent time shall consist of basic rates
and any extra payments for night work which would
otherwise have been received had the regular scheduled
tour been worked.

f. For purposes of this Article, tours are the assignments
for full days and sessions are the two (2) parts into
which tours are divided.

Section 6. Quarantine. An employee having two (2)
or more years of Net Credited Service shall be allowed pay
in accordance with the provisions of Section 5. of this Ar-
ticle for absence from scheduled time determined by the
Company to be necessary because of quarantine.

ARTICLE XII
SENIORITY

Section 1. Length of service (Net Credited Service [NCS]
as determined by the pension plan administrator) shall be taken
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into account in the treatment of employees insofar as the condi-
tions of the business and the abilities of the employees permit.

Section 2. NCS Tie-breaker.

When employees have the same NCS date, the Company
will use a common method for determining seniority. The last
four digits of the Social Security Number will be used to
break NCS ties, with the higher number considered more
senior.

If two employees with a common NCS date have the same
last four digits, the middle two digits will be used to deter-
mine seniority, again with the higher number deemed more
senior.

ARTICLE XIII
JOB VACANCY
(For AT&T Operations, Inc. employees, refer to
Appendix I, Supplemental Statement 5.)
(For Appendix J employees, refer to
Appendix J, Supplemental Statement 8.)

Section 1. Job Vacancy Requests.

a. An employee may request a change in his/her present job
title and/or location by submitting a written request for
transfer on a Company-provided job vacancy request form.
All such requests shall be deemed to be employee-initiated.

b. No employee may have more than seven (7) valid re-
quests on file at the same time. One (1) of the seven (7)
requests may be a single Surplus Transfer Request as
defined in Article XVII, Force Adjustment, Section 2.,
if the employee is in a work group declared surplus. A
request other than a Surplus Transfer Request shall
specify only one (1) job title or, if within the same Craft
classification or Clerical Band, up to three (3) job titles
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may be specified. Each request shall also specify one
(1) of the following location options:

(1) a specific work address (or area of the city in met-
ropolitan locations);

(2) any combination of five (5) or less Exchanges
within a Job Vacancy Scope as defined in Appen-
dix F; or

(3) an entire Job Vacancy Scope.

c. An employee who is offered an opportunity to fill a va-
cancy, as defined in Section 3.a. below, shall notify the
Company of his/her acceptance within one (1) business
day of the offer. Failure to so notify the Company shall
constitute rejection of the offer, and any associated job
vacancy request (except for Surplus Transfer Requests)
shall be cancelled in its entirety, together with any other
pending requests (except for Surplus Transfer Requests)
to the extent that they include the same job title(s) and
location(s). An employee other than a surplus employee
who rejects any job offer under this Section shall not be
permitted to submit a new job vacancy request which
includes the same job title(s) and location(s) as con-
tained in the cancelled request(s) for a period of three
(3) months following the date of rejection.

Section 2. Time-In-Title and Location. An employee
shall not be eligible for transfer to any other job title or loca-
tion until such employee has completed the time-in-title and
location requirements in the respective job title or classifica-
tion as set forth below. Time-in-title and location require-
ments may be waived when required by the conditions of the
business or for personal reasons affecting the employee.

42



)

Q@

~

3

4

~

&)

E-1 through E-3 Clerical,
including all job titles with
a maximum wage rate at or
below E-3 Clerical, except
for Console Operator and
Cen